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Error 22 (Website) – Staff registering Driver without Driver’s profile image is not allowing the 
registration to complete. Giving an error that Driver’s Profile Image to be attached, which is wrong. 
 
The Driver’s “Profile Image” is NOT mandatory for the new driver’s registration. This is a global change.  
 
The Driver’s Profile image is NOT mandatory whether the Driver registration is done   

➢ by the Staff via web Portal 
➢ by the Driver via Website Sign Up 
➢ by the Driver on the Mobile App 
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Error 23: Also, The Driver’s “Public liability Insurance” attachment is NOT mandatory but the field is 
set up as mandatory. Change the Public Liability Insurance as not mandatory field both on the Website 
& Mobile App. 
 
Below is the v0.2 requirement doc, says that the public liability insurance is not mandatory 
 

 
 
Error 24 (Mobile App) – Driver’s dashboard showing the Total Driver. The App shouldn’t show total 
drivers exists on the system to the each each driver. 
 
So, remove “TOTAL DRIVERS” with corresponding number from the Driver’s Dashboard on mobile app. 
 
Also, move “TOTAL AGENCIES” to the Total Drivers place. [We can add another option(s) in the space 
below Total Agencies, in other phases] 
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Error 25 (Mobile App) – Driver’s Weekly Timesheet submitted without filling any form fields, 
resulted an exception error. 
 
Logged into the Mobile App as driver hgvdriver01@workmail.com (pwd: Hol10day%) 
On the Dashboard, clicked ‘Timesheet’ option 
Completed Agency field from the dropdown list 
Completed Week field from the dropdown list 
 
Without submitting rest of the weekly fields, clicked “Submit” button, resulted exception error 
message. In this case, display an error/alert message “Weekly figures to be completed” 
 
Also, on the “Weekly Timesheet” screen, there is NO back arrow button for the user to go back to 
the dashboard. There is a corrupted icon on the screen which needs to be removed. 
 
Add back arrow button at the top of the screen so the user can go back to the Dashboard by clicking 
the arrow button 
 

    
 
 
 

 
 
 
   Also, add back arrow on the “Travel & Subsistence Details” screen and “Income” screen  
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Error 26:  Travel and Subsistence Details screen errors 
 
The “Price” column on the screens is NOT fully visible, make it visible full value 
 
To save the space, Under ‘Remove’ column, the button ‘Delete’ can be replaced with an ‘X’ mark, 
when Driver clicks on the X the record should get deleted. 
 
Rephrase word ‘Remove’ in the heading to ‘Delete’ 
 
The price for each category Daily Linen Allowance, Main Travel Subsistence can be set up in the back 
office admin (portal) by the Super User & Staff so when Driver opens up Travel & Subsistence Details 
screen, the API can get the prices set up in the Portal and display the value when Driver fills date. 
 
Note: the screens and user experience needs to be redesigned. Yogya to discuss with Queper on the 
best approach to carry out this.  
 

          
 
 
Completed few details and clicked Submit button resulted exception error, as shown in the screenshot 
below. 
 

 
 
 


